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But First.
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Email, Push, SMS, Voice

One Notification Overrules Them All
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Phone Usage

Connection and Conversation
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Mobile App Time
Spent Grows 69%
Year-Over-Year
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Source: Flurry Analytics, 2015-2016 Year-over-Year Time Spent Growth
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SMS

The Most Powerful Form of Engagement

6X More Engagement Than Email

ENGAGEMENT
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Open Rate

10.00% 15.00% 20.00%

Source: Flurry Analytics, 2015-2016 Year-over-Year Time Spent Growth
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Sending a Message Requires
Answering Three Questions
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Sending a Wanted Message Is
Starting a Conversation

A Result of a Virtuous Cycle

VIRTUOUS
LOOP
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How Does the Virtuous Loop
Work in a Regulated World?
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The Easy Answer
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Conversational Texting Is the
Classic Goldilocks Problem

The Key Is to Get the Message Frequency Just Right
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TOO HOT TOO COLD
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Rules of the Road

T THE CUSTOMER ALWAYS HONOR
Y CONTROLSTHE  |poq CUSTOMERS’

LEVEL OF CONSENT |« REQUESTS TO OPT OUT
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The Virtuous Loop @WiEl
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The Virtuous Loop @il

Text FLOWERS25 to get
25% off V-Day flowers

Don't miss our 1-day sale,
stop by today!

Don't forget, parkin lot B

for today's event!

Hi Lisa! We'd love if you could donate

to Big Brother Big Sister Foundation!

Text the word "PICKUP" if you'd like to

schedule a time and date for pick up! School is cancelled today,
Click here to see a list of acceptable back in session tomorrow.
items: https://bit.ly/2XUhpgM

10% off for in-store
purchases! Stop in by 5pm!
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PLICIT EXPLICIT
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Ways to Get Consent
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The Golden Rule
of Text Messaging
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When in doubt...
Y OPT THEM OUT
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Smarter Conversations Are
Wanted Conversations
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And Are the Result of a Virtuous Cycle

VIRTUOUS
LOOP




The Golden Rule
of Text Messaging

o

When in doubt...
Y OPT THEM OUT
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Thank You.




Text MOBILE to 858585
to get a copy of
this presentation.

I promise not to text you unless you text me or
unless there is a new update to this presentation.

Texts cost money, for you and for me. But you knew that already.




